Thanks for the good work in revising
Communications for readability and attractiveness. The new online format is very compelling as well. Readability for me is way up, and I like the catchy use of color.
Well done! Table 2 ) the following claim: "Catalan (another version of Spanish) is widely used as well." A language spoken in the same country as another language is not necessarily "a version" of the other language. Catalan is, like French, Spanish, and Italian, a "different" Latin language, spoken not only in Spain but also in France and Andorra where it is the official language.
alberto Gonzalez tellez, valencia, spain
Behavior Reinforcement is an empirical issue
Although the concepts were presented correctly in the section called "Feedback and learning from security-related decisions" in Ryan West's article "The Psychology of Security" (Apr. 2008), the definitions were incorrect. Reinforcements, both positive and negative, motivate behavior. The nagging messages regarding, say, Windows update availability can be seen as negative reinforcement. Users then update the operating system, and the message goes away. The same users would be more likely to update in the future if the message itself were, indeed, reinforcing.
Consequences that inhibit certain behavior are punishments, either positive (something "good" happens) or negative (something "bad" is removed). Nothing should be assumed in advance to be reinforcing or punishing. Determining which is which is always an empirical issue. Only by studying how users actually respond to feedback from the interface can system developers truly understand how the interface affects their behavior. Otherwise, like a school principal wondering why students sent regularly to the "office" for "punishment" continue to misbehave, they will be left scratching their heads. 
